
 
 

 

SWK 321 Contemporary Issues in Social 

Policy  -  Winter 2018 
 
 

Mondays:  5:30 P.M. to 8:30 P.M.  
 

Prerequisites:   SWK220 Introduction to Social Welfare 

 

Instructor:   Jay Rodgers Phone:  (204)  793-1273 (cellular) 

   (204)  254-7697 (home) 

 

COURSE DESCRIPTION 
 

This course is intended to provide students with a basis for practice which is grounded in 

a thorough understanding of the historical and contemporary social policy environment in 

Canada.  This course, building on SWK 210 Social Welfare, focuses on an in depth 

exploration of issues in contemporary society and how they are reflected in social policy. 

The intricacies of societal factors, government ideology and economy as forces that shape 

the development of social policy will be examined.  Social policy inevitably will impact 

social workers at all levels of practice.   This course will provide students with methods 

to analyze social policy, to critically evaluate their components and develop strategies for 

making meaningful change in the social policy arena. 
 

 

WHY I TEACH THIS COURSE   
 

I believe that it is critically important for social workers to understand how social policy 

impacts us and the people we aim to serve.  Policy decisions clearly have a direct impact 

on the day to day work that social workers do.  Policy determines what resources are 

allocated to what programs and under what conditions (if any) certain persons can benefit 

from those programs.  To fully understand practice, we must have knowledge about how 

social policy is made, how it is influenced as well as the impact these value driven 



decisions have on the people being served.  Ultimately, the goal of this course is to 

educate students and by doing so assist them as social workers to become effective 

advocates for broader and progressive changes in Canadian social policy.  

 

 

 

INTRODUCTION AND COURSE OBJECTIVES 
 

The purpose is to provide students with theoretical knowledge and skills that will be 

applied to analyze the development of social policy in Canada from an historical and 

contemporary perspective.   The course will examine key contemporary influences that 

have shaped (and continue to shape) Canadian social policy.   The focus is on 

explanation:  not only describing what has happened, but applying an analytical 

framework to understand why social welfare provisions have emerged in certain ways in 

today's society.  Social policies are not created in a social, political or economic vacuum.   

Social policies occur in a complicated milieu and are shaped by a multitude of key 

factors.   Understanding these factors is important to enhancing practice, shape how 

social workers can participate in the policy process and advocate for progressive changes. 

 

Program Outcomes 

 
Social work program outcomes fall under the following categories: 
 

Social Work Program Outcomes 
 

1. Identification as a professional social worker and use of self. 
 

2. Adherence to the Social Work Code of Ethics and Adoption of Social Work 
Values in Professional Practice. 
 

3. Professional practice skills with individuals, families, groups, communities 
and organizations, applying knowledge of human behaviour and the social 
environment. 
 

4. Identification of structural sources of oppression and inequity, and 
promotion of human rights and social justice at all client system levels. 

 
5. Employment of critical thinking in professional practice. 

 
6. Engage in research. 

 
7. Engage in policy analysis and development to advance social and 

economic well-being and deliver effective social work services. 
 

 

 



Upon successful completion of this course, students will be able to: 

 

Course Objective Program 

Outcome 

 

Assessment 

 

Define and distinguish social policy as distinct 

within the broader public policy environment and 

how social policy is profoundly shaped by the 

constitutional division of powers.    

4c, 7a, 7b Small group exercises 

and mid-term exam.  

 

Describe how social policy is developed in 

Canada including the key interactional processes 

that result in certain issues reaching the public 

policy agenda and how government responds with 

particular social policy decisions.   

 

 

3f, 4c, 4d, 

5a, 7c, 7d 

 

In-class discussions 

and mid-term exam.  

 

Understand different ideologies and how the 

values, beliefs and assumptions that underpin 

each ideology have shaped social policy 

development and consequently, have had a 

profound impact on the structure of contemporary 

social programs in Canada.   

 

 

2b, 4a, 4c, 

4d 

 

Research paper, mid -

term and final 

examination. 

 

Discuss the challenges in finding a definition of 

poverty and how this affects the evaluation of 

social policies. 

 

 

4c, 5a, 5d, 

6a, 6b, 7c 

 

In class exercise. 

 

Define quality of life as a benchmark for social 

policy implementation and understand the role of 

health promotion in contemporary social policy 

 

 

4a, 4b, 6a, 

 

In class chapter 

reviews.  Research 

paper.   

 

Understand the contemporary state of social 

policy in Manitoba and Canada, employ a critical 

framework for analyzing current social policies 

and formulate strategies for getting involved in 

creating positive policy change in Canada. 
 

 

1a, 2a, 3a, 

3b, 3g, 4b, 

4c, 5c, 7a, 

7c, 7d 

 

Research paper and 

final examination.  

 

Discuss the role of social work, employing the 

code of ethics in addressing current issues in 

social policy 

 

 

2a, 2c, 4b 

 

Small group exercises 

and final 

examination. 



 

Upon successful completion of this course, students will be able to: 

 

Course Objective Program 

Outcome 

 

Assessment 

 

Reflect on their own privilege in Canadian society 

while poverty remains a problem for many in this 

country and understand their own values and 

beliefs regarding social policy and social work.  

 

 

1a, 2b, 3a Individual reflection 

exercise.    

 

Understand major challenges and environmental 

factors that may shape the future development of 

social policies in Canada. 

 

 

5d, 6a, 7b, 

7c, 7d 

 

Research paper and 

final examination.  

 

 

 

TEACHING METHODS 

 

The educational approach taken in this course is built on three important assumptions, 

based on adult learning principles that provide a sound basis for professional education.  

First, it is assumed that students bring considerable knowledge and background 

experience to the subject matter of this course.  Second, it is expected that all students 

will participate fully by attending classes, sharing their knowledge and discussing their 

experiences.  Third, it is assumed that individual student interests can be accommodated 

within the general framework of this course through class discussions, group exercises 

and the selection of topics for assignments. 

 

As students with experience and knowledge, it is expected that each person contribute to 

the learning and teaching through attendance and participation.  Student participation 

includes both in-class and outside of class activities.  Students will be expected to 

participate in class discussions/exercises, be active listeners and respectfully share 

thoughts, ideas and feelings.  Outside of class, participation means keeping up to date on 

required readings, reflecting on the course and completing all assignments on time.   

 

The course content will be delivered in a variety of ways including instructor lectures, 

instructor-led discussions, guest lectures from recognized subject experts, in-class 

exercises, group workshops and assignments.  This teaching model relies on the 

principles of adult education and recognizes the skills and knowledge brought to the 

course by all participants.  This approach also recognizes the value of interactive 

discussions and the contribution to learning for all that that result from students and 

instructor working together. 

 



Ongoing feedback to the instructor on course content and teaching methods is encouraged 

in order to enable the instructor to assist students in their understanding of the models and 

theories and in the further development of their analytic abilities.   
 

 

 

ASSIGNMENTS  
 

 

Class Participation:  (10% of  final grade) 
 

During the second class (January 22, 2018), students will be asked to form into small 

groups.  These small groups will stay together throughout the remainder of the course.  

For the next five classes (excluding the date for the midterm exam and reading week), 

there will be at least one small group exercise with either a report back or broader class 

discussion to follow.   Groups may be asked to consider an assigned reading, an article or 

a social policy issue at one class and be prepared for a group discussion at the next class.  

Student participation in each of those five classes will be worth 2% of the final grade.   

 

 

Mid Term Examination  (20% of  final grade) 
 

This will be an in-class examination.   Format will be short answers based on the lecture 

material and readings covered to date.   Students will have choice in selecting the 

questions to be answered.   This will be scheduled for Monday February 12, 2018.  

Students will have the entire class time available to complete the exam.   
 

 

Research Paper:  (40% of  final grade) 
 

This is a major research paper that can be done by individual students or in students 

groups.   The expectations are the same regardless of whether students choose to do the 

assignment individually or as part of a group.  The instructor may assign a topic or 

provide a list of topics for the paper.  For their topic students should complete the 

following tasks and answer the following questions: 

 

 Describe Manitoba’s current policy response and the role of the Federal 

Government in addressing this social issue.  (8.0 Marks) 

 

 Drawing from the social policy diagram and the text book, describe the main 

environmental factors that are currently affecting this issue?   How is this 

occurring (what are the challenges facing government now and into the future as a 

result)?  (10.0 Marks) 

 

 Identify the key interest groups that have been or could be involved in advocating 

for government to respond to this social policy issue and drawing from our class 



discussions, what are the most likely arguments that could be put forward to draw 

this issue to government's attention.  (6.0 Marks) 

 

 Propose a major policy change that would improve services. (8.0 Marks) 

 

 Using the dimensions covered in class; explain which ideology is most consistent 

with the current policy response as well as your proposals.  (8.0 Marks) 

  

 

Marks will be assigned based on the paper’s compliance with these guidelines, the 

thoroughness of the presentation, the quality of the writing and the degree to which 

students can demonstrate the ability to apply the course material.   

 

Students should prepare a paper no longer than 30 double spaced typed pages (not 

counting cover page, table of contents, bibliography or appendices).  While there is no 

minimum length expectation, adequately covering the course material and meeting the 

mandatory content will likely require at least a 20 page paper.  The paper should be 

typed, double spaced and fully referenced.  This paper is due no later than April 2, 2018.   
 
Final Examination  (30% of  final grade) 
 

This will be an in-class examination.   Format will be mid to long answer (essay) type 

questions based on the lecture material and readings covered throughout the course.   

Students will have choice in selecting the questions to be answered.  This will occur 

during exam period.  

 

 

 

TEXT BOOK  
 

Rice, James J. and Prince, Michael J.:  Changing Politics of Canadian Social Policy (2nd 

edition; University of Toronto Press, Toronto, Ontario - 2013).   

 

Additional readings will be provided by the instructor.  

 

 

 

 

 

 

 



Grading Schedule 
 

Here is the interpretation of the letter grades as per the College academic policies, and the 

percentage scores for this course that will normally correspond to those letter grades. 
 
A+ Exceptional Performance with evidence of outstanding 

original thinking, superior organization, exceptional 
capacity to analyze and synthesize, a superior grasp of 
the subject matter with sound critical evaluations; 
evidence of extensive knowledge base. 

94-100% 

A Excellent Performance with evidence of excellent 
original thinking, excellent organization, excellent capacity 
to analyze and synthesize; an excellent grasp of the 
subject matter with sound critical evaluations, evidence of 
an extensive knowledge base. 

85-93% 

B+ Very Good Performance with evidence of original 
thinking, very good organization, demonstrated ability to 
analyze and synthesize; a very good understanding of the 
relevant issues under examination; very good familiarity 
with the relevant literature. 

78-84% 

B Good Performance with evidence of a good grasp of the 
subject matter; evidence of critical capacity, good 
analytical skills, a good understanding of the relevant 
issues under examination; evidence of good familiarity 
with the relevant literature. 

70-77% 

C+ Satisfactory Performance with evidence of a 
satisfactory grasp of the subject matter; evidence of 
critical capacity, an ability to develop solutions to 
simple problems found in the material; evidence of 
familiarity with some of the relevant literature. 

65-69 % 

C Adequate Performance with evidence of an adequate 
grasp of the subject matter; some evidence of critical 
capacity, an ability to develop solutions to simple 
problems found in the material; evidence of familiarity with 
some of the relevant literature. 

60-64 % 

D Marginal Performance with evidence of marginal 
familiarity with the subject matter and some evidence 
that critical and analytical skills have been used. 

50 59% 

F  Inadequate Performance with little evidence of even a 
superficial understanding of the subject matter; serious 
weaknesses in critical and analytical skills; limited or 
irrelevant use of the literature; failure to satisfy course 
requirements. 

0-49 % 

  

 

 
 
 
 



COURSE STANDARDS AND ACADEMIC POLICIES 
 
Written Assignments 
 

Effective written communication skills are essential to professional social work practice. All 

written assignments must be typed double-spaced with one inch margins on all sides and font size 

of 12.  All pages must be numbered. The cover page does not count towards the required number 

of pages for the assignment. All assignments should include a title page i.e. name, title of project, 

and date submitted.  Review your assignments for clarity, style, punctuation, grammar and 

spelling.  Papers must be appropriately referenced using APA style 6
th
 edition.  All written 

assignments are submitted on-line via the course drop box as a Word document.   

 

Professional Conduct in the Classroom 
 

We consider the Booth classroom environment to be a special place of focused engagement 

between professors and fellow students. Students are asked to engage in professional behavior in 

the classroom at all times. Turn off all cell phones and refrain from taking any calls unless you 

are “on call” and have cleared that with the professor prior to class. Under those circumstances, 

please sit close to a door, put the phone on vibrate, exit before you answer the phone, and 

conduct your phone call as quickly and quietly as possible. Re-enter the classroom as soon as 

possible. Refrain from personal “texting” or “IM-ing” while in class. This behavior is 

unacceptable in a university classroom and is considered unprofessional, regardless of how it is 

viewed in the larger culture. It is also destructive to the group learning environment, impeding 

intimacy with some, excluding others, and distracting the texter. All incidents of texting and other 

less technical distractions such as sidebar conversations and passing of notes will be immediately 

addressed in real time by the professor. Computers/laptops should be used appropriately for the 

purposes of note taking, or other course-related activities. During small group exercises, role 

plays, videos, presentations by other students or any other classroom activity, computers should 

be closed and placed away from the student if not needed. The use of the computer to “surf,” 

check email, or engage in non-course activity is distracting to the student, his or her classmates, 

and the professor. Surfing or reports of surfing from other students who are being distracted by it, 

will be immediately addressed by the professor and impact the participation grade. The use of 

personal computers and other electronic devices in the classroom is a privilege which may be 

withdrawn at the discretion of the instructor. 

 

Academic Integrity 
 

It is a serious offense to present a piece of work for course credit as one’s own if the work was 

done by some other person (plagiarism). Plagiarism or any form of cheating in examinations or 

term tests (e.g. crib notes) is subject to serious academic penalty that may include loss of part or 

all of the marks for an assignment/test, failure in the course, dismissal from the College, or other 

serious consequences. 

 

To plagiarize is to take ideas or words of another person and pass them off as one’s own. In short, 

it is stealing something intangible rather than an object. Obviously it is not necessary to state the 

source of well known or easily verifiable facts, but students are expected to acknowledge the 

sources of ideas and expressions they use in their written work, whether quoted directly or 

paraphrased. This applies to diagrams, statistical tables and the like, as well as to written material 

and materials or information from Internet sources. To provide adequate documentation is not 

only an indication of academic honesty but also a courtesy which enables the reader to consult 



these sources with ease. Failure to do so constitutes plagiarism. It will also be considered 

plagiarism and/or cheating if a student submits an assignment in whole or in part by someone 

other than him/herself, or copies the answer or answers of another student in any test, 

examination, or take-home assignment. 

 

Instructors are required to report all allegations of plagiarism or cheating to the Academic Dean 

before a grade is assigned.  The original assignment is submitted to the Academic Dean.  The 

Academic Dean will chair a joint meeting of student and instructor to hear both the allegations 

and the student’s response to the allegations.  The Academic Dean will then make a determination 

whether or not plagiarism or cheating has in fact occurred and decide on appropriate disciplinary 

measures. The student and instructor will be notified of the Academic Dean’s decision in writing. 

A copy of the decision will be sent to the Registrar and College President. 

 

The student has the right to appeal the decision of the Academic Dean (see Academic Appeals; 

policy currently under review). 

 

Timely Submission of Assignments 
 

As the BSW program is a professional degree, we as BUC Social Work Faculty pledge to equip 

students with the tools necessary to succeed in professional practice.  In professional practice 

social workers are required to manage multiple deadlines, meeting expectations of various 

supervisors and stakeholders, and ensuring the needs of clients are not put into jeopardy.  As a 

student, development of time management skills and the ability to prioritize projects are an 

important step towards professional social work identity.  To this end, ensure you review your 

syllabi and make a plan for assignment completion for all of your courses.  

 

Assignments are due at the commencement of class on the scheduled due date.  Any assignment 

handed in after class has begun will be considered a day late and penalized as such.   In 

professional practice it sometimes happens that you will need to negotiate an extension of a 

deadline with your supervisor.  Similarly, should you experience extenuating circumstances you 

are required to notify the instructor before the assignment is due. Factors such as assignments for 

other courses, computer software difficulties, or printer malfunctions are not sufficient grounds 

for requesting an extension.   

Again, in preparation for professional work where late or incomplete work will not only affect 

your performance review, but will jeopardize client well-being, late submissions will be penalized 

by 5% of the final grade each day, starting on the due date and including weekends (up to the 

value of the assignment).  All assignments must be completed to receive a passing grade for the 

course.  Assignments will not be graded (hence a failing grade of 0 assigned) beyond one week 

after the due date. 

 

Attendance Policy 
 

Class attendance is essential to the success of your professional preparation and understanding of 

course content.  Students are required to attend all class sessions.  This course requires that class 

time is maximized.  Therefore, it is expected that students will arrive on time for class and be 

present for the entire class session. 

 

Students should treat arriving for class on time or absence from class similar to being employed 

in the work force.  This means students are expected to arrive for class on time.  If you expect to 

be absent from class, late or must leave early for any reason, please inform your professor ahead 



of time. A student who is late for class or leaves early for any portion of a class shall be 

considered absent and will be affected by the attendance policy, unless previously cleared with 

the professor.   

 

Excused absences do not lower your overall grade in this class. Excused absences are those that 

are both valid and verifiable, i.e. illness, bereavement, etc.  I will ask for verification and I expect 

that you will be responsible for getting any notes/materials that you missed. Three Hours of un-

excused absences are permitted. Your instructor reserves the right to lower your final grade by 5 

percent for each half class missed after one absence.  If a special problem should arise, please see 

me. If an emergency occurs and you cannot notify me, leave a message with a number for me to 

contact you. 

 

Professional Unsuitability 
 

The Department of Social Work may require any student to withdraw from the Social Work 

Program if deemed to be unsuitable in aptitude for the profession of social work.  The 

Department recognizes there are professional competencies and conduct not measurable by 

academic achievement alone, therefore the Social Work Department reserves the right to ongoing 

monitoring and evaluation of students on their professional behaviour demonstrated both in and 

out of the classroom.  Continuance in the program is outlined in the Continuance Policy. 

 

Policy on Unclaimed Term Work 
 

It is the student’s responsibility to claim all term work, assignments or tests. 

Any term work that has not been claimed by students will be held for a period of four months 

from the end of final exam period for the term in which the work was assigned. At the conclusion 

of this time, all unclaimed term work will be destroyed according to FIPPA guidelines. 

 

Withdrawal 
 

Any student who is considering withdrawing from the course is requested to speak with the 

instructor and contact the Booth University College Registrar at 924-4861 and/or your program 

advisor.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 
 

 

SWK 321 Contemporary Issues in Social 

Policy  -  Winter 2018 

 

Weekly Topics and Readings 

 
 

January 15, 2018 
 

 introductions; 

 exercise - beginning to develop a class definition of social policy; 

 review of course syllabus and assignments. 
 

     Required Reading  -  Rice and Prince (2013) Introduction. 

                                       .   

 

 

January 22, 2018 
 

 discussion of learning from the Week I reading; 

 complete class definition of social policy; 

 placing social policy within a broader context; 

 the difference between public policy, social policy and social welfare policy; 

 types of social programs in Canada's "social safety net" 

 how social programs are funded; 

 the redistribution function for social policy; 

 regressive and progressive tax systems and related concepts; 

 form student groups.   
 

     Required Reading  -  Rice and Prince (2013) Chapter 1. 

 

 



SWK 321 Contemporary Issues in Social Policy  -  Winter 2018 

Weekly Topics and Readings  

 

 

 

 

January 29, 2018 
 

 small group exercise; 

 discussion of learning from the previous week's reading; 

 the constitutional basis for social policy; 

 the constitutional dilemma for social policy; 

 ways to resolve the constitutional dilemma; 

 key concepts:  "Federal presence" and "fiscal partnerships"; 

 stages of social policy development in Canada's history. 

.  
    Suggested Reading:  Banting, K.; The Welfare State and Canadian Federalism (2nd ed. - 1987) 

 

 

 

February 5, 2018 
 

 small group exercise; 

 historical overview of how social policy emerged in Canada; 

 creating rights based social policies in Canada; 

 Canada’s social safety net in place (precedents set by the Canada Assistance Plan and 

Medicare); 

 developments during the contemporary period of social policy - systemic retrenchment 

or social policy by stealth; 

 review for midterm exam.   

 
  Required Reading  -  Rice and Prince (2013) Chapters , 2, 3, 4 and 5. 

 

  Handouts  from the Instructor   

 

Suggested Reading  -  Caledon Institute of Social Policy; Constitutional Reform by Stealth;  

                                    (1995) available at:  www.Caledoninst.org/Publications/PDF/444ENG.pdf 

 

 

 

 

February 12, 2018 
 

 Midterm exam. 

 

 

 



SWK 321 Contemporary Issues in Social Policy  -  Winter 2018 

Weekly Topics and Readings  

 

 

 

February 19, 2018 -  Reading Week (No Classs) 
 

 

 

February 26, 2018 
 

 small group exercise  -  programmatic and paradigmatic retrenchment:  what 

happened to Canada’s social safety net; 

 the ideological basis for contemporary social policy; 

 dimensions of ideology; 

 comparing ideological perspectives. 
 

Suggested Reading -  Mullaly, B.;  The New Structural Social Work (3rd ed. - 2007) 

 

 
 

March 5, 2018 
 

 small group exercise;  

 the role of government and prevailing public ideology; 

 understanding how social policy gets developed:  the social policy diagram; 

 ideological arguments to lobby for social policy change; 

 review of expectations for social policy paper. 

  
  Required Reading  -  Rice and Prince (2013) Chapters 6 and 7. 

 

  Handouts from the Instructor 

 

 

 

March 12, 2018 
 

 small group exercise; 

 developing a framework for analyzing social policies;   

 measuring poverty in Canada. 
 

 

Required Reading  -  Rice and Prince (2013) Chapter 8. 

 

Handouts from the Instructor 
 



 

SWK 321 Contemporary Issues in Social Policy  -  Winter 2018 

Weekly Topics and Readings  

                        

 

March 19, 2018 
 

 social policy forum and discussion -  Income Security in Canada. 
 

  

 

March 26, 2018 
 

 social policy forum and discussion -  Social Housing in Canada 
. 

                         

                         

April 2, 2018 
 

 social policy forum and discussion -  Early Learning and Child Care or Child and 

Family Services. 
. 

 

 

April 9, 2018 
 

 the future of social policy in Canada; 

 setting a new social policy agenda; 

 what will happen to Canada’s social policy? 
 

     Reading  -  Rice and Prince (2013) Chapters 9, 10 and 11. 

 

 


